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CABRERA BOOKER
Learn the psychological constrictions of attention, perception, memory, disposition,
motivation, and social inﬂuence that determine whether customers will be receptive
to your digital innovations. Bottlenecks:
Aligning UX Design with User Psychology
ﬁlls a need for entrepreneurs, designers,
and marketing professionals in the application of foundational psychology to user-experience design. The ﬁrst generation of
books on the topic focused on web pages

and cognitive psychology. This book covers apps, social media, in-car infotainment, and multiplayer video games, and it
explores the crucial roles played by behaviorism, development, personality, and
social psychology. Author David Evans is
an experimental psychology Ph.D. and senior manager of consumer research at Microsoft who recounts high-stakes case
studies in which behavioral theory aligned
digital designs with the bottlenecks in human nature to the beneﬁt of users and
businesses alike. Innova tors in design and

students of psychology will learn: The psychological processes determining users’
perception of, engagement with, and recommendation of digital innovations Examples of interfaces before and after simple
psychological alignments that vastly enhanced their eﬀectiveness Strategies for
marketing and product development in an
age of social media and behavioral targeting Hypotheses for research that both academics and enterprises can perform to better meet users’ needs Who This Book Is
For Designers and entrepreneurs will use
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this book to give their innovations an edge
on what are increasingly competitive platforms such as apps, bots, in-car apps, augmented reality content. Usability researchers and market researchers will leverage it
to enhance their consulting and reporting.
Students and lecturers in psychology departments will want it to help land employment in the private sector. Praise “Bottlenecks’ is a tight and eminently actionable
read for business leaders in startups and
enterprises alike. Evans gives us a rich
sense of key psychological processes and
even richer examples of them in action.” Nir Eyal, Author of Hooked: How to Build
Habit-Forming Products “Clients frequently
ask our UX researchers and designers for
deeper truths about why certain designs
work and others fail. Bottlenecks oﬀers
practical explanations and evidence based
on the idea that human cognition did not
begin with the digital age.” - John Dirks,
UX Director and Partner, Blink UX “Bottlenecks brings together two very important
aspects of user experience design: understanding users and translating this into business impact. A must-read for anyone who
wants to learn both.” - Josh Lamar, Sr. UX
Lead, Microsoft Outlook
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Make your users fall in love with your site
via the precepts packed into this brief,
charming book by MailChimp user experience design lead Aarron Walter. From classic psychology to case studies, highbrow
concepts to common sense, Designing for
Emotion demonstrates accessible strategies and memorable methods to help you
make a human connection through design.--Back cover.
The two-volume set LNCS 6769 + LNCS
6770 constitutes the proceedings of the
First International Conference on Design,
User Experience, and Usability, DUXU
2011, held in Orlando, FL, USA in July 2011
in the framework of the 14th International
Conference on Human-Computer Interaction, HCII 2011, incorporating 12 thematically similar conferences. A total of 4039
contributions was submitted to HCII 2011,
of which 1318 papers were accepted for
publication. The total of 154 contributions
included in the DUXU proceedings were
carefully reviewed and selected for inclusion in the book. The papers are organized
in topical sections on DUXU theory, methods and tools; DUXU guidelines and standards; novel DUXU: devices and their user
interfaces; DUXU in industry; DUXU in the

mobile and vehicle context; DXU in Web
environment; DUXU and ubiquitous interaction/appearance; DUXU in the development and usage lifecycle; DUXU evaluation; and DUXU beyond usability: culture,
branding, and emotions.
Build Android 6 Material Design Apps That
Are Stunningly Attractive, Functional, and
Intuitive As Android development has matured and grown increasingly competitive,
developers have recognized the crucial importance of good design. With Material Design, Google introduced its most radical visual changes ever, and made eﬀective design even more essential. Android 6 and
the design support library continue to
push mobile design forward. In Android User Interface Design, Second Edition, leading Android developer and user experience
(UX) advocate Ian G. Clifton shows how to
combine exceptional usability and outstanding visual appeal. Clifton helps you
build apps that new users can succeed
with instantly: apps that leverage users’
previous experience previous experience,
reﬂect platform conventions, and never
test their patience. You won’t need any design experience: Clifton walks you through
the entire process, from wireframes and
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ﬂowcharts to ﬁnished apps with polished
animations and advanced compositing.
You’ll ﬁnd hands-on case studies and extensive downloadable sample code, including complete ﬁnished apps. • Integrate Material Design into backward compatible Android 6 apps • Understand views, the building blocks of Android user interfaces •
Make the most of wireframes and conceptual prototypes • Apply user-centered design throughout • Master the essentials of
typography and iconography • Use custom
themes and styles for consistent visuals •
Handle inputs and scrolling • Create beautiful transition animations • Use advanced
components like spans and image caches
• Work with the canvas, color ﬁlters,
shaders, and image compositing • Combine multiple views into eﬃcient custom
components • Customize views to meet
unique drawing or interaction requirements • Maximize downloads by designing
compelling app store assets Step by step,
this guide bridges the gap between Android developers and designers, so you
can collaborate on world-class app designs...or do it all yourself! “This well-presented, easy-to-grasp book gets to the heart of
Android User Interface Design. Well worth

the reading time!” --Dr. Adam Porter, University of Maryland, Fraunhofer Center for
Experimental Software Engineering "Ian's
grasp of Android is fantastic, and this book
is a great read for any developer or designer. I've personally worked on 30+ Android
applications, and I was learning new tips
with every chapter." --Cameron Banga,
Lead Designer, 9magnets, LLC
From the moment it was published almost
ten years ago, Elements of User Experience became a vital reference for web and
interaction designers the world over, and
has come to deﬁne the core principles of
the practice. Now, in this updated, expanded, and full-color new edition, Jesse James
Garrett has reﬁned his thinking about the
Web, going beyond the desktop to include
information that also applies to the sudden
proliferation of mobile devices and applications. Successful interaction design requires more than just creating clean code
and sharp graphics. You must also fulﬁll
your strategic objectives while meeting
the needs of your users. Even the best content and the most sophisticated technology won't help you balance those goals without a cohesive, consistent user experience
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to support it. With so many issues involved—usability, brand identity, information architecture, interaction design— creating the user experience can be overwhelmingly complex. This new edition of
The Elements of User Experience cuts
through that complexity with clear explanations and vivid illustrations that focus on
ideas rather than tools or techniques. Garrett gives readers the big picture of user
experience development, from strategy
and requirements to information architecture and visual design.
This book reports on cutting-edge research
and best practices in developing innovative service systems. It covers issues concerning the suitability of a given system
for human use, human services, and excellent human experiences. It explores a wide
range of ways in which human factors in
engineering, ergonomics, human–computer interaction (HCI), cognitive engineering,
and many other disciplines can contribute
to the design and management of service
systems. It considers aspects related to
cost eﬀectiveness, ethics, and privacy,
among others, and covers applications in
many areas, from healthcare to education,
transportation, and the economy. Based
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on the AHFE 2020 Virtual Conference on
the Human Side of Service Engineering,
held on July 16–20, 2020, the book provides readers with a comprehensive
overview of current research and future
challenges in the ﬁeld of service engineering, together with practical insights into
the development of innovative services for
various kinds of organizations.
This book outlines the best tools available
for UX professionals today. Covering prototyping, wireframing, mind mapping and design handoﬀ tools, you'll discover everything a modern UX professionals needs.
Get up to speed quickly on the latest in user experience strategy and design UX For
Dummies is a hands-on guide to developing and implementing user experience
strategy. Written by globally-recognized
UX consultants, this essential resource provides expert insight and guidance on using
the tools and techniques that create a
great user experience, along with practical
advice on implementing a UX strategy that
aligns with your organisation's business
goals and philosophy. You'll learn how to
integrate web design, user research, business planning and data analysis to focus
your company's web presence on the
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needs of your customers, gaining the skills
you need to be eﬀective in the ﬁeld of user
experience design. Whether it's the interface, graphics, industrial design, physical
interaction or a user manual, being anything less than on point can negatively
aﬀect customer satisfaction and retention.
User experience design fully encompasses
traditional human-computer interaction design, and extends it to address all aspects
of a product or service as perceived by
users. UX For Dummies provides comprehensive guidance to professionals looking
to understand and apply eﬀective UX
strategies. Deﬁnes UX and oﬀers assistance with determining users and modelling the user experience Provides details
on creating a content strategy and building information architectures Explores visual design and designing for speciﬁc channels Delves into UX testing and methods
for keeping your site relevant The UX ﬁeld
is growing rapidly as companies realise
that meeting your business goals requires
a web presence aligned with customer
needs. This alignment demands smart
strategy and even smarter design. Consultants, designers and practitioners must all
be on board if the result is to be cohesive

and eﬀective. UX For Dummies provides
the information and expert advice you
need to get up to speed quickly.
User Experience Management: Essential
Skills for Leading Eﬀective UX Teams deals
with speciﬁc issues associated with managing diverse user experience (UX) skills, often in corporations with a largely engineering culture. Part memoir and part handbook, it explains what it means to lead a
UX team and examines the management
issues of hiring, inheriting, terminating, layoﬀs, interviewing and candidacy, and
downsizing. The book oﬀers guidance on
building and creating a UX team, as well
as equipping and focusing the team. It also considers ways of nurturing the team,
from coaching and performance reviews to
conﬂict management and creating worklife balance. Furthermore, it discusses the
essential skills needed in leading an eﬀective team and developing a communication plan. This book will be valuable to new
managers and leaders, more experienced
managers, and anyone who is leading or
managing UX groups or who is interested
in assuming a leadership role in the future.
*Gives a UX leadership boot-camp from
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putting together a winning team, to giving
them a driving focus, to acting as their
spokesman, to handling diﬃcult situations
*Full of practical advice and experiences
for managers and leaders in virtually any
area of the user experience ﬁeld *Contains
best practices, real-world stories, and insights from UX leaders at IBM, Microsoft,
SAP, and many more!
The essential interaction design guide, fully revised and updated for the mobile age
About Face: The Essentials of Interaction
Design, Fourth Edition is the latest update
to the book that shaped and evolved the
landscape of interaction design. This comprehensive guide takes the worldwide shift
to smartphones and tablets into account.
New information includes discussions on
mobile apps, touch interfaces, screen size
considerations, and more. The new full-color interior and unique layout better illustrate modern design concepts. The interaction design profession is blooming with the
success of design-intensive companies,
priming customers to expect "design" as a
critical ingredient of marketplace success.
Consumers have little tolerance for websites, apps, and devices that don't live up
to their expectations, and the responding

shift in business philosophy has become
widespread. About Face is the book that
brought interaction design out of the research labs and into the everyday lexicon,
and the updated Fourth Edition continues
to lead the way with ideas and methods
relevant to today's design practitioners
and developers. Updated information includes: Contemporary interface, interaction, and product design methods Design
for mobile platforms and consumer electronics State-of-the-art interface recommendations and up-to-date examples Updated Goal-Directed Design methodology
Designers and developers looking to remain relevant through the current shift in
consumer technology habits will ﬁnd About
Face to be a comprehensive, essential resource.
Learn Adobe XD eﬃciently & comprehensivelyWith this 'Adobe XD - User Experience Design Essentials' online course, you
will be able to produce practical and eﬀective User Experience (UX) and User Interface (UI) designs using Adobe XD. Follow
along with the included project ﬁles to create high quality and functional mockups.
This Adobe XD - User Experience Design
Essentials course teaches you how to cre-
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ate real world projects as you move towards a UX/UI career path.Aimed at people interested in UI/UX Design, the course
starts with beginning concepts and works
all the way through to more complex topics, step by step. If you already have some
UI/UX Design experience but want to get
up to speed using Adobe XD then this
course is perfect for you too!First, you'll
learn the diﬀerences between UX and UI
Design. Look at the brief for the real-world
project you'll create, then learn about lowﬁdelity wireframes and how to make use
of existing UI design kits. Next, go over all
of the essential tools necessary for creating excellent wireframes, including: type,
colors, icons, Lorem ipsum, artboards, prototyping, models and popups, symbols and
repeat grids. You will even make use of
the new prototyping app so that you can
experience your prototype on your mobile
device.An important part of maximizing
your UX Design workﬂow is being able to
utilize other software such as Photoshop
and Illustrator. Learn how to make use of
both programs to help boost your XD productivity. One of the awesome new features of XD is micro-interactions. You'll
learn all about those and how to use them
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to grow icons and scenes. This is one of
the parts of web design that's exploding
right now and being adopted rapidly so
you won't want to miss out on learning it
early.There are two class projects for you
to complete during this class; these will
help develop your skills and will give you
something for your own portfolio.It is now
time to upgrade yourself & learn Adobe
XD!
Learn every step you need for product design and development Key Features Explore all the tools that you need to be a
complete UX designer Code the product designs you’ve created to become a full-stack designer Build an amazing portfolio
with real-world projects Book Description
Designing user experience (UX) is one of
the most important aspects of a project, as
it has a direct eﬀect on how customers
think of your company. The process of designing a user experience is one of the
most challenging yet rewarding aspects of
product development. Hands-On UX Design for Developers will teach you how to
create amazing user experiences for products from scratch. This book starts with
helping you understand the importance of
a good UX design and the role of a UX de-
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signer. It will take you through the diﬀerent stages of designing a UX and the application of various principles of psychology
in UX design. Next, you will learn how to
conduct user research and market research, which is crucial to creating a great
UX. You will also learn how to create user
personas and use it for testing. This book
will help you gain the ability to think like a
UX designer and understand both sides of
product development: design and coding.
You will explore the latest tools, such as
Sketch, Balsamiq, and Framer.js, to create
wireframes and prototypes. The concluding chapters will take you through designing your UI, dealing with big data while designing a UX, and the fundamentals of frontend. Finally, you'll prepare your portfolio
and become job ready in the UX arena.
What you will learn What UX is and what a
UX designer does Explore the UX Process
and science of making products userfriendly Create user interfaces and learn
which tools to use Understand how your
design works in the real world Create UI interaction, animation, wireframes, and prototypes Design a product with users in
mind Develop a personal portfolio and be
well-prepared to join the UX world Who

this book is for Hands-On UX/UI Design for
Developers is for web designers who have
knowledge of basic UX design principles.
This book constitutes the refereed proceedings of the First International Conference
on Culture and Computing, C&C 2020,
held as part of the 22nd International Conference on Human-Computer Interaction,
HCII 2020, in July 2020. The conference
was planned to be held in Copenhagen,
Denmark, but had to change to a virtual
conference mode due to the COVID-19 pandemic. From a total of 6326 submissions, a
total of 1439 papers and 238 posters has
been accepted for publication in the HCII
2020 proceedings. The 34 papers presented in this volume were organized in topical
sections as follows: HCI and ethics in cultural contexts; interactive and immersive cultural heritage; and preservation of local
cultures.
This book oﬀers a new method for aligning
brand management and user experience
goals. Brand management deals with conveying individual brand values at all marketing contact points, the goal being to
reach the target group and boost customer retention. In this regard, it is impor-
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tant to consider the uniqueness of each
brand and its identity so as to design pleasurable and high-quality user experiences.
Combining insights from science and practice, the authors present a strategy for using interaction patterns, visual appearance, and animations to validate the actual brand values that are experienced by
users while interacting with a digital product. Further, they introduce a 'UX identity
scale' by assigning brand values to UX related psychological needs. The method applied is subsequently backed by theoretical concepts and illustrated with practical
examples and case studies on real-world
mobile applications.
Covering the complex topic of game interface design, GAME DEVELOPMENT ESSENTIALS: GAME INTERFACE DESIGN, is back
with an all new Second Edition. This comprehensive introductory text immerses
readers in the foundation, theory, and practice of interface creation, while including
interviews with working professionals, examples from every gaming era and many
genres, and hundreds of screenshots from
contemporary games. Also featured are an
expanded practice section with a wide variety of real world design examples, cover-

age of interface design for mobile and motion-sensing devices, multiplayer games,
and much more. Readers will explore everything from the history of game interface design and basic design theories to
practical strategies for creating winning, interactive interfaces and user experiences.
Important Notice: Media content referenced within the product description or
the product text may not be available in
the ebook version.
Discusses Web site hierarchy, usability,
navigation systems, content labeling,
conﬁguring search systems, and managing
the information architecture development
process.
Gain all of the techniques, teachings,
tools, and methodologies required to be an
eﬀective ﬁrst-time product manager. The
overarching goal of this book is to help
you understand the product manager role,
give you concrete examples of what a
product manager does, and build the foundational skill-set that will gear you towards
a career in product management. To be an
eﬀective PM in the tech industry, you need
to have a basic understanding of technology. In this book you’ll get your feet wet by
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exploring the skills a PM needs in their
toolset and cover enough ground to make
you feel comfortable in a technical discussion. A PM is not expected to have the
same level of depth or knowledge as a software engineer, but knowing enough to
continue the conversation can be a beneﬁt
in your career in product management. A
complete product manager will have a
360-degree understanding of user experience and how to craft beautiful products
that are easy-to-use, with the end user in
mind. You’ll continue your journey with a
walk through basic UX principles and even
go through the process of building a simple set of UI frames for a mock app. Aside
from the technical and design expertise, a
PM needs to master the social aspects of
the role. Acting as a bridge between engineering, marketing, and other teams can
be diﬃcult, and this book will dive into the
business and soft skills of product management. After reading Product Management
Essentials you will be one of a select few
technically-capable PMs who can interface
with management, stakeholders, customers, and the engineering team. What
You Will Learn Gain the traits of a successful PM from industry PMs, VCs, and other
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professionals See the day-to-day responsibilities of a PM and how the role diﬀers
across tech companies Absorb the technical knowledge necessary to interface with
engineers and estimate timelines Design
basic mocks, high-ﬁdelity wireframes, and
fully polished user interfaces Create core
documents and handle business interactions Who This Book Is For Individuals who
are eyeing a transition into a PM role or
have just entered a PM role at a new organization for the ﬁrst time. They currently
hold positions as a software engineer, marketing manager, UX designer, or data analyst and want to move away from a feature-focused view to a high-level strategic
view of the product vision.
The User Experience Team of One prescribes a range of approaches that have
big impact and take less time and fewer resources than the standard lineup of UX deliverables. Whether you want to cross over
into user experience or you're a seasoned
practitioner trying to drag your organization forward, this book gives you tools and
insight for doing more with less.
The three-volume set LNCS 10918, 10919,
and 10290 constitutes the proceedings of
the 7th International Conference on De-
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sign, User Experience, and Usability, DUXU
2018, held as part of the 20th International Conference on Human-Computer Interaction, HCII 2018, in Las Vegas, NV, USA in July 2018. The total of 1171 papers presented at the HCII 2018 conferences were carefully reviewed and selected from 4346 submissions. The papers cover the entire ﬁeld
of human-computer interaction, addressing major advances in knowledge and
eﬀective use of computers in a variety of
applications areas. The total of 165 contributions included in the DUXU proceedings
were carefully reviewed and selected for inclusion in this three-volume set. The 55 papers included in this volume are organized
in topical sections on design thinking,
methods and practice, usability and user
experience evaluation methods and tools,
and DUXU in software development.
Best practices, practical advice, and design ideas forsuccessful ecommerce
search A glaring gap has existed in the
market for a resource thatoﬀers a comprehensive, actionable design patterns and
designstrategies for ecommerce
search—but no longer. With thisinvaluable
book, user experience designer and user
researcher GregNudelman shares his

years of experience working on popularecommerce sites as he tackles even the
most diﬃcult ecommercesearch design
problems. Nudelman helps you create highly eﬀectiveand intuitive ecommerce
search design solutions and he takes aunique forward-thinking look at trends such
as integratingsearching with browsing to
create a single-ﬁnding userinterface.
Oﬀers much-needed insight on how to create ecommerce searchexperiences that
truly beneﬁt online shoppers Juxtaposes
examples of common design pitfalls
against examplesof highly eﬀective ecommerce search design solutions Presents
comprehensive guidance on ecommerce
search designstrategies for the Web, mobile phone applications, and new tabletdevices Shares the author's years of unique
experience working withecommerce from
the perspective of the user’s experience
Designing ecommerce Search is mandatory reading if youare interested in orchestrating successful ecommerce searchstrategies.
Discover user experience and user interface design best practices while mastering
a wide array of tools across Figma and Fig-
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Jam with this full-color guide Key FeaturesLearn the basics of user experience
research, result organization, and analysis
in FigJamCreate mockups, interactive animations, and high-ﬁdelity prototypes using
this platform-independent web application
toolCollaborate with a team in real-time
and create, share, and test your designsBook Description A driving force of the design tools market, Figma makes it easy to
work with classic design features while enabling unique innovations and opening up
real-time collaboration possibilities. It
comes as no surprise that many designers
decide to switch from other tools to Figma.
In this book, you'll be challenged to design
a user interface for a responsive mobile application having researched and understood user needs. You'll become well-versed with the process in a step-by-step
manner by exploring the theory ﬁrst and
gradually moving on to practice. You'll begin your learning journey by covering the
basics of user experience research with
FigJam and the process of creating a complete design using Figma tools such as
Components, Variants, Auto Layout, and
much more. You'll also learn how to prototype your design and explore the potential

of community resources such as templates
and plugins. By the end of this Figma
book, you'll have a solid understanding of
the user interface workﬂow, managing essential Figma tools, and organizing your
workﬂow. What you will learnExplore FigJam and how to use it to collect data in the
research phaseWireframe the future interface with shape tools and vectorsDeﬁne
grids, typography, colors, and eﬀect styles
that can be reused in your workGet to
grips with Auto Layout and the constraints
to create complex layoutsCreate ﬂexible
components using styles and variantsMake
your user interface interactive with prototyping and smart animateShare your work
with others by exporting assets and preparing development resourcesDiscover templates and plugins from the communityWho this book is for This book is for aspiring UX/UI designers who want to get started with Figma as well as established designers who want to migrate to Figma
from other design tools. This guide will
take you through the entire process of creating a full-ﬂedged prototype for a responsive interface using all the tools and features that Figma has to oﬀer. As a result,
this Figma design book is suitable for both
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UX and UI designers, product and graphic
designers, and anyone who wants to explore the complete design process from
scratch.
Five years and more than 100,000 copies
after it was ﬁrst published, it's hard to
imagine anyone working in Web design
who hasn't read Steve Krug's "instant classic" on Web usability, but people are still
discovering it every day. In this second edition, Steve adds three new chapters in the
same style as the original: wry and entertaining, yet loaded with insights and practical advice for novice and veteran alike.
Don't be surprised if it completely changes
the way you think about Web design.
Three New Chapters! Usability as common
courtesy -- Why people really leave Web
sites Web Accessibility, CSS, and you -Making sites usable and accessible Help!
My boss wants me to ______. -- Surviving
executive design whims "I thought usability was the enemy of design until I read the
ﬁrst edition of this book. Don't Make Me
Think! showed me how to put myself in
the position of the person who uses my
site. After reading it over a couple of hours
and putting its ideas to work for the past
ﬁve years, I can say it has done more to
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improve my abilities as a Web designer
than any other book. In this second edition, Steve Krug adds essential ammunition for those whose bosses, clients, stakeholders, and marketing managers insist on
doing the wrong thing. If you design, write,
program, own, or manage Web sites, you
must read this book." -- Jeﬀrey Zeldman,
author of Designing with Web Standards
A comprehensive guide to UI design, providing key features and functional requirements, best practices and design guidelines, and components of the user experience of the application, illustrated with
"live" case study examples.
The business ecosystem within Asia is undergoing a transformation post COVID-19.
Green issues, inclusion, and strategic disruptors in companies and economies have
become rising topics in Asian businesses,
causing such a change. This has the potential to be an evolution for Asian businesses, creating new business models for economic growth in Asia. The Handbook of Research on Big Data, Green Growth, and
Technology Disruption in Asian Companies
and Societies presents a rich collection of
chapters exploring and discussing the
emerging topics, challenges, and success
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factors in business, big data, innovation,
and technology in Asia. This book will explore the changes made in the transition
towards greener and sustainable societies
and economies. Covering topics including
information technologies, open innovation,
and green issues, this book is essential for
researchers, academicians, students, politicians, policymakers, corporate heads of
ﬁrms, senior general managers, managing
directors, information technology directors
and managers, and libraries.
Since Don’t Make Me Think was ﬁrst published in 2000, hundreds of thousands of
Web designers and developers have relied
on usability guru Steve Krug’s guide to
help them understand the principles of intuitive navigation and information design.
Witty, commonsensical, and eminently
practical, it’s one of the best-loved and
most recommended books on the subject.
Now Steve returns with fresh perspective
to reexamine the principles that made
Don’t Make Me Think a classic–with updated examples and a new chapter on mobile
usability. And it’s still short, profusely illustrated…and best of all–fun to read. If
you’ve read it before, you’ll rediscover

what made Don’t Make Me Think so essential to Web designers and developers
around the world. If you’ve never read it,
you’ll see why so many people have said it
should be required reading for anyone
working on Web sites. “After reading it
over a couple of hours and putting its
ideas to work for the past ﬁve years, I can
say it has done more to improve my abilities as a Web designer than any other
book.” –Jeﬀrey Zeldman, author of Designing with Web Standards
Brand Identity Essentials, Revised and Expanded outlines and demonstrates basic logo and branding design guidelines and
rules through 100 principles. These include the elements of a successful graphic
identity, identity programs and brand identity, and all the various strategies and elements involved. A company's identity encompasses far more than just its logo.
Identity is crucial to establishing the
public's perception of a company, its products, and its eﬀectiveness—and it's the designer's job to envision the brand and create what the public sees. Brand Identity Essentials, a classic design reference now updated and expanded, lays a foundation for
brand building, illustrating the construc-
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tion of strong brands through examples of
world-class design. Topics include: A
Sense of Place, Cultural Symbols, Logos as
Storytellers, What is "On Brand?", Brand
Psychology, Building an Online Identity,
Managing Multiple Brands, Owning an Aesthetic, Logo Lifecycles, Programs That
Stand Out, Promising Something, and Honesty is Sustainable The new, revised edition expands each of the categories, descriptions, and selections of images, and incorporates emergent themes in digital design and delivery that have developed
since the book ﬁrst appeared. Brand Identity Essentials is a must-have reference for
budding design professionals and established designers alike.
Metaverse is the next iteration of the internet with a network of decentralized virtual
spaces where users can socialize, learn
and play. In addition, people leverage
other new technologies (5G, blockchain, artiﬁcial intelligence), moving from 2D graphics on ﬂat screens to 3D graphics on HMD.
Metaverse will enable the creation of interactive and virtual equivalents of the physical world that we will be able to explore
via the extended reality platform. In art institutions, the development art gallery is

considered one of the main aspects that
will encourage artists and help them
achieve their goals and objectives. In addition, artists need to innovate skills under
the characteristics and technological developments. This book is a guide for those
who want to improve themselves in building a metaverse-based NFT gallery. Exposure to various subjects using the metaverse-based NFT gallery is not dull for readers. By mastering this material, it is hoped
that you will be able to complete tasks related to gallery development, especially
metaverse-based NFT galleries. This book
is a practical guide to developing a metaverse-based NFT gallery with development
methods as needed. In addition, it also discusses technology, the development team,
and an example of creating a metaverse-based NFT gallery.
A cross-disciplinary reference of design.
Pairs common design concepts with examples that illustrate them in practice.
By putting people at the centre of interactive design, user experience (UX) techniques are now right at the heart of digital
media design and development. As a designer, you need to create work that will
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impact positively on everyone who is exposed to it. Whether it's passive and immutable or interactive and dynamic, the
success of your design will depend largely
on how well the user experience is constructed.User Experience Design shows
how researching and understanding users'
expectations and motivations can help you
develop eﬀective, targeted designs. The
authors explore the use of scenarios, personas and prototyping in idea development, and will help you get the most out
of the latest tools and techniques to produce interactive designs that users will
love.With practical projects to get you
started, and stunning examples from some
of today's most innovative studios, this is
an essential introduction to modern UXD.
UX Design and Usability Mentor Book includes best practices and real-life examples in a broad range of topics like: UX design techniques Usability testing techniques such as eye-tracking User interface
design guidelines Mobile UX design principles Prototyping Lean product development with agile vs. waterfall Use cases User proﬁling Personas Interaction design Information architecture Content writing
Card sorting Mind-mapping Wireframes Au-
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tomation tools Customer experience evaluation The book includes real-life experiences to help readers apply these best
practices in their own organizations. UX Design and Usability Mentor Book is an extension of best-selling Business Analyst's Mentor Book. Thanks to the integrated business analysis and UX design methodology
it presents, the book can be used as a
guideline to create user interfaces that are
both functional and usable.
This book consists of a series of essays
which addresses the essentials of the development processes in user-experience
design (UX design) planning, research,
analysis, evaluation, training and implementation, and deals with the essential
components (metaphors, mental models,
navigation, and appearance) of user-interfaces and user-experiences during the period of 2002-2007. These essays grew from
the authors own column entitled ‘Fast Forward’ which appeared in Interaction Magazine – the ﬂagship publication of the ACM
Special Interest Group on Human-Computing Interaction (SIGCHI). Written in such a
way as to ensure longevity, these essays
have not been edited or updated, however
a short Postscripts has been added to pro-
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vide some comments on each topic from a
current perspective. HCI and User-Experience Design provides a fascinating historical review of the professional and research
world of UX and HCI during a period of signiﬁcant growth and development and
would be of interest to students, researchers, and designers who are interested in recent developments within the ﬁeld.
This book constitutes the refereed proceedings of the First International Conference
on Intelligent Cloud Computing, ICC 2019,
held in Riyadh, Saudi Arabia, in December
2019. The two-volume set presents 53 full
papers, which were carefully reviewed and
selected from 174 submissions. The papers are organized in topical sections on
Cyber Security; Data Science; Information
Technology and Applications; Network and
IoT.
Why attractive things work better and
other crucial insights into human-centered
design Emotions are inseparable from how
we humans think, choose, and act. In Emotional Design, cognitive scientist Don Norman shows how the principles of human
psychology apply to the invention and design of new technologies and products. In

The Design of Everyday Things, Norman
made the deﬁnitive case for human-centered design, showing that good design demanded that the user's must take precedence over a designer's aesthetic if anything, from light switches to airplanes, was
going to work as the user needed. In this
book, he takes his thinking several steps
farther, showing that successful design
must incorporate not just what users need,
but must address our minds by attending
to our visceral reactions, to our behavioral
choices, and to the stories we want the
things in our lives to tell others about ourselves. Good human-centered design isn't
just about making eﬀective tools that are
straightforward to use; it's about making
aﬀective tools that mesh well with our
emotions and help us express our identities and support our social lives. From
roller coasters to robots, sports cars to
smart phones, attractive things work better. Whether designer or consumer, user
or inventor, this book is the deﬁnitive
guide to making Norman's insights work
for you.
Explore fundamentals, strategies, and
emerging techniques in the ﬁeld of human-computer interaction to enhance how
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users and computers interact Key FeaturesExplore various HCI techniques and methodologies to enhance the user experienceDelve into user behavior analytics to
solve common and not-so-common challenges faced while designing user interfacesLearn essential principles, techniques
and explore the future of HCIBook Description Human-Computer Interaction (HCI) is
a ﬁeld of study that researches, designs,
and develops software solutions that solve
human problems. This book will help you
understand various aspects of the software development phase, from planning
and data gathering through to the design
and development of software solutions.
The book guides you through implementing methodologies that will help you build
robust software. You will perform data
gathering, evaluate user data, and execute data analysis and interpretation techniques. You’ll also understand why human-centered methodologies are successful in
software development, and learn how to
build eﬀective software solutions through
practical research processes. The book will
even show you how to translate your human understanding into software solutions
through validation methods and rapid pro-

totyping leading to usability testing. Later,
you will understand how to use eﬀective
storytelling to convey the key aspects of
your software to users. Throughout the
book, you will learn the key concepts with
the help of historical ﬁgures, best practices, and references to common challenges faced in the software industry. By
the end of this book, you will be well-versed with HCI strategies and methodologies to design eﬀective user interfaces.
What you will learnBecome well-versed
with HCI and UX conceptsEvaluate prototypes to understand data gathering, analysis, and interpretation techniquesExecute
qualitative and quantitative methods for
establishing humans as a feedback loop in
the software design processCreate human-centered solutions and validate these solutions with the help of quantitative testing
methodsMove ideas from the research and
deﬁnition phase into the software solution
phaseImprove your systems by becoming
well-versed with the essential design concepts for creating user interfacesWho this
book is for This book is for software engineers, UX designers, entrepreneurs, or anyone who is just getting started with user interface design and looking to gain a solid
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understanding of human-computer interaction and UX design. No prior HCI knowledge is required to get started.
Real critique has become a lost skill
among collaborative teams today. Critique
is intended to help teams strengthen their
designs, products, and services, rather
than be used to assert authority or push
agendas under the guise of "feedback." In
this practical guide, authors Adam Connor
and Aaron Irizarry teach you techniques,
tools, and a framework for helping members of your design team give and receive
critique. Using ﬁrsthand stories and lessons from prominent ﬁgures in the design
community, this book examines the good,
the bad, and the ugly of feedback. You’ll
come away with tips, actionable insights,
activities, and a cheat sheet for practicing
critique as a part of your collaborative process. This book covers: Best practices (and
anti-patterns) for giving and receiving critique Cultural aspects that inﬂuence your
ability to critique constructively When,
how much, and how often to use critique
in the creative process Facilitation techniques for making critiques timely and
more eﬀective Strategies for dealing with
diﬃcult people and challenging situations
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Making user experience (UX) the core of
software development aims to enhance
customer satisfaction, resulting in more
sales, more returning customers and a
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stronger brand presence. This book provides a reasoned and authoritative description of what UX is, why it works, what tools

and techniques are involved, and how it
ﬁts in the software development process,
in line with the BCS Foundation Certiﬁcate
in User Experience and ISO 9241-210.
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